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ITPABHUIA 3
BHYTPEHHEI'O PACIIOPSIIKA JUISI TOJIYHATEJIEH
COUMAJIBHBIX YCAVT

1.OGHIHE ITOJOKEHHSI

[.1. Hacrosme IMpaBuna BHyTpeHHero pacropsijka nojyyaresiei COUMaIbHbIX yCiyr
Gonzna counanbhoii nomoum «llnanere Jlercrsay (nanee - Pona), paspadboranbl B
COOTBETCTBHH CO CJIEIYIOIIMMH HOPMATHBHBIMH JIOKYMEHTAMH!
- MenepanbHoro 3akona or 28 saekadps 2013 roma Ne 442-03 «O0 ochosax
COLMAIBLHOrO 00ciyKuBaHus rpaxkian B Poceuiickoit dMegepaunnn»;

- GeaepanbHoro 3akona ot 24 wioas 1998 r. N 124-d3 "O0 OCHOBHBIX rapaHTHAX
npas pedenka B Poccniickoit deaepaunn";

- Meaepanshoro 3akona ot 24 mons 1999 r. N 120-d3 "O0 ocHOBaX CHCTEMbI
npoduIaKTHKY O€3HAA30PHOCTH M [PABOHAPYLLIEHHIT HECOBEPIICHHOIETHHX "

- 3akona Boarorpaackoii obnactn or 31 okraGps 2002 r. N 748-OJ[ "O
npoduiakTuke Oe3HaA30PHOCTH M NPABOHAPYLICHHH HECOBEPIICHHONCTHUX B
Boarorpajackoii obnactu";

- 3axona Bosrorpazackoii obaacti ot 06 HosOpst 2014 r. N 140-O/1 "O counanbHom
obcay:knBaHum rpaxian B Boarorpaackoii odnacrtn';

- [Ipuka3oM KOMHTETa COLMAILHON 3auThl Haceaenus Bosarorpaackoit obracti o1
19 ¢espans 2015 roaa Ne 347 «O0 yrsepiaenun Ilopsaka npejpocrasienus
COLMAIBHBIX YCIYI B IOAYCTaLMOHAPHOI (opMe COLMAILHOrO 00CAyKHBAHUS B
HeHTpax (OTAeNeHHsIX) NICHXOI0r0 - [1e1arorHYeCKOH MOMOLIH HACeICHHIO.

~

1.2.  Hacrosuwe [lpaBuia persaMeHTHPYIOT BHYTPEHHUIT pacnopsiiok nosyvaresneit
couHanbHbIX yeiayr B Ponjie, B LesX co3/1anus Handosiee 61aronpusTHeIX yCa0BHii s
PEAOCTABICHNA COLMAIBHBIX YCIAYT IPayIaHaM, HY/KAAOWMMCS B NPeJ0CTaBACHHH
COLMAIBLHBIX YCJIYT B IOJIYCTALHOHAPHOIT popme colnanbHoro obciyKuBanus.

2. TIPABA MOJIVYATEJENH COUMAJILHBIX YCJIVT.

2.1. no.'l_\"lil'l't‘.flll CONHAILHBIX YCIAYTI HMEIOT NnpaBo Ha:
|. VBaKHUTEJILHOC H 'YMAHHOE OTHOLLICHHE,




2. nonyveHue OecruiatHO B jgoctynHoi Qopme HHPOpMALUMH O CBOMX TNpaBax w

00513aHHOCTSAX, BHAAX COUMAIBHBLIX YCIYr, CpOKax, nopsjake H 00 yCciaoBHsX ux

peocTaBieHusi, 0 Tapudax Ha TH yclayrd M 00 HUX CTOMMOCTH VIS nojyuartens

COUMANBHBIX YC/IYT, O BO3MOKHOCTH MOJIYYeHHs dTHX yciayr OecCrjlaTHO, a Takike o

MOCTABLUIMKAX COLHAIBHBIX YCJIYT;

3. BbIOOP NOCTABIUMKA HIH NMOCTABLUNKOB COLHAIBHBIX YCIIYT;

4. OTKa3 OT NpeAoCTaBICHHS COLHATBLHBIX YCYT;

5. 3aUIMTY CBOMX NPaB M 3aKOHHBIX HHTEPECOB B COOTBETCTBHH € 3aKOHOAATCILCTBOM

Poccuiickoii deaepanniu;

0. y4acTHe B COCTABACHHH MHAMBUAYAILHBIX NIPOrpaMM;

f 7. obecneuenne yeaoBMii npeObIBaHMS B OPraHM3alMAX COLMANLHOrO O0CIYKHBAHMs,

! COOTBETCTBYIOUMX CAHHTAPHO-IHIHEHHUECKHM TPeGOBAHMAM, @ TAaKIKe HA HaUIe/KALHi]
VXOJL;

8.cB000IHOE NOCeLeHHe 3aKOHHBIMM TIPEeACTaBUTE/ISIMH, aJBOKATAMH, HOTApHYCAMH,

NpeACTaBUTEISAMH OOLICCTBEHHBIX 1 (MJIH) HHBIX OpraHu3aliii, CBALICHHOCTYKHTCIAMH,

; a TaK)Ke POJACTBEHHUKAMH W IPYTUMHM JIMLIAMH B JIHEBHOE U BEUEPHEC BPEMSL.

’ 3. MOJYYATEJIU COIUAJBHBIX YCJIYI OBSI3AHBI:

3.1. Moay4aTe/H COUHAIBLHBIX YCJIYT 00513aHbI:

|. NpesoCTaBIATL B COOTBETCTBHM C HOPMATHBHBIMH [PABOBBIMH akTami CyObeKTa
! Poccuiickoii Meaepauny cBeieHHst U A0KyMEHTbI, HEOOXOAHMbIE ISl NPE10CTABICHHS
| COLHAIBHBIX YCIIYT;

2. CBOEBpPeMEHHO MH(OPMHPOBATh MOCTABLUIMKOB COLMAIBHBIX YCIYr 00 H3MEHEeHHH
j 00CTOSATENILCTB, OO0YCIOBIMBAIOUIMX OTPEOHOCTH B MPEIOCTABICHHH  COLUHAJIBHBIX
| yeIyT;

3. cobmoaarTh YCIOBHS 10roBOpa O MpeAoCTaBIeHHH COLMAIBHBIX YCIIYT, 3aKIIOYCHHOrO
¢ NOCTaBLIMKOM COLMAJILHBIX YCIYr, B TOM 4MClIe CBOEBPEMEHHO M B MOJHOM o0beme
OIJIa4YHBaTh CTOMMOCTh NPEJI0CTABAEHHBIX COUHANBHBIX YCIIYT [IPH HX NPEA0CTaBIeHHH

3a [UIaTy HJIH YaCTHYHYIO IUIaTy;
4. cBOCBPEMEHHO €KeMECSYHO MOAMNUCHIBATL AKTA BBIMOTHEHHBIX YCIIYT;

5. yBaKHMTEIbHO OTHOCHTCS K COTpYAHHKaM [TocTaBlitKa COUMAIbHBIX YCIYT;
6. coboaaTh 00IIENPU3HAHHBIC HOPMBbI [TOBEICHHUS;

7. CBOEBPEMEHHO MPeIOCTABIATE 3asBJICHHS O IIPHOCTAHOBKE COLMAIBLHOTO
00/1y’KHBaHUs WIH OTKa3e OT COLMANBbHBIX YCYT;

8. cob1101aTh HACTOSILHE MPABHJIa BHYTPEHHEr0 pacnopsiika s rnoayvareseii

COUHAIBbHBIX YCIIYT.

4. MOJNYYATEJSIM COUHAJIBHBIX YCIYT 3AIIPEHIAETCSI.

4.1. HaxoAMTHLCS B COCTOSHHH AJIKOTOJILHOIO HIIM HAPKOTHUYECKOI'O OMbSHCHMS, @ TAKKE
[10/1 BO3/€IICTBHEM NCHXOTPOMHbBIX BELIECTB;

4.2. ynotpedasath B 0OLIEHHH ¢ pabOTHHKAMHM OPraHM3auuu rpyGocTh, HeleH3ypHbIe




CJIOBA, NMNPUMEHSATDb (l)PBH‘leCI\'OG HACHIINe U apyrue JIeiCTBHS, YHHIKAIOLLIHE Ye/I0BeYeCKOoe
JOCTOHHCTBO.

[Ipn HeoaHOKpaTHBIX HapyleHusX (1Ba 1 Oonee) aamuuucTpauns Pouna Bnpase
MPUHATE  pPCLICHHE O CHATHM MoOJyyaTels COUMAIBbHBIX YCJIYr € COUHMAILHOIrQ
obcmykuBanus. B ciyuae mecornacus nosyvaresis ¢ pelieHHeM aJAMHHHCTpaluu
OpraHHM3aluMu  OH  MoxeT oOxkanoBarh 9TO  pelleHHe B COOTBETCTBHMH ¢
3aKOHO/1ATeNbCTBOM P,
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